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Welcome and thank you for your interest in VerticalResponse for AppExchange. This reference guide will walk you
through the installation of our newest integrated application.

VerticalResponse for AppExchange provides self-service email and direct mail solutions for all salesforce.com clients. Build
mailing lists of any size, send email and postcards to Leads and Contacts, track the post-launch reporting within your
salesforce.com account.

New customers: Existing customers:
Install the app and be up and running in minutes! Seamlessly upgrade without losing any data!

How to use this guide:

If you are a new customer, simply follow the installation and customization steps to create your new account. If you are an
existing customer, you will need to first install the new version of VerticalResponse for AppExchange and then uninstall the
older version. Follow the installation and customization steps and then refer to the upgrade instructions at the end of this
document.

1. Visit the AppExchange and “Get It Now”

¢ (o to the VerticalResponse listing on salesforce.com’s

AppExchange (http:/www.salesforce.com/appexchange/ [ i w e AppEachange. Tk parseuon o et o
detail_overview.jsp?id=a0330000000GI9FAAW) S e
e Click “Get It Now” s, [ ] e g

¢ Enter your salesforce.com username and password, then nama, [

click the checkbox agreeing to salesforce.com’s Terms of

Service.
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2. Review Package Components, Set Security Levels & Install!

* Before installing you will have the option to review all

the components of VerticalResponse for AppExchange.
The package name, version, description will also be
noted. Simply click “Next” to proceed.

Choose security levels to determine which user profiles
can access VerticalResponse for AppExchange. Click
“Next” to continue.

Now you're ready to install the application! Just
click the “Install” button and VerticalResponse for
AppExchange will be added into your salesforce.com
account.
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* Now that the application has been installed you have
the option to immediately deploy the Custom Object
components or choose to customize them first before
rolling them out.

¢ [f you choose to deploy the Custom Objects now you
will see a listing of the two reporting objects: VR Email
History Lead and VR Email History Contact. To
proceed, simply click “Deploy.”

e Almost done! You’ve now completed the initial installation
of VerticalResponse for AppExchange and you will see
a summary screen that displays the application details.
In addition “VerticalResponse” now appears in the
AppExchange drop-down menu in the upper right-hand
corner of your salesforce.com account.

3. Completing the Installation and Exposing Custom Objects
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¢ Now it’s time to edit your Lead and Contact Page Layouts to expose the VerticalResponse Custom Objects. Simply

follow the steps below to complete the installation process.
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Adding VR Email History Lead to the Leads Page Layout S
e Setup > App Setup > Customize > Leads > Page Layouts e —
e (Choose your Page Layout and then click “Edit” BRI
o Select “Lead Related Lists” from the drop-down menu e T A e
and locate VR Email History Lead =—;ﬁ e kel
¢ Drag the VR Email History Lead into the Related List -
Section of the page layout [ —

e (lick “Quick Save”

| P | vt Sers M |

T DT | B CRTROTE WAL O ET S

HEE Feee hana
[ L Pt |
1
Customizing the List View Display for VR Email History Lead I Madnd Lk VA Sl sty Lot s U
Trasrure Fa WVH Emad Hivicry Lead relaied ind
¢ Single-click the VR Email History Lead label within the e Bl N O b, ottt N ik ol Yo s e Wl i e
Related Lists section ﬁﬂm—
e (lick “Edit Properties” Avalatis Fuaids At ik
| Recoed 1D Emad Name
» Customize your list view display for Leads [Samaan s g e =
e NOTE: We recommend the following display fields: Eﬁ? o ; g?':"::gd g
. I List TWI*P' w!l.hl:ilﬂ:lstr-btﬂ Do
- Email Name (default) ?m'f""u | Last Moclified By
- Mail Date |Crased o Abtn |
- Sent :...:.: l;:m b =
- Bounced
T
- Opened 7 Vo e
- Clicked [0 ] £t [ et B |
- Unsubscribed
- Last Modified By

¢ When finished, click “OK” and then make sure to click “Save” on the Lead Layout page.
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Add VR Email History Contact to the Contacts Page Layout

Setup > App Setup > Customize > Contacts > Page
Layouts

Choose your Page Layout and then click “Edit”

Select “Contact Related Lists” from the drop-down menu
and locate VR Email History Gontact

Drag the VR Email History Contact into the Related List
Section of the page layout

Click “Quick Save”

Gustomize the list view display for VR Email History Contact

Single-click the VR Email History Contact label within
the Related Lists section
Click “Edit Properties”
Customize your list view display for Contacts
NOTE: We recommend the following display fields:
- Email Name (default)
- Mail Date
- Sent
- Bounced
- Opened
- Clicked
- Unsubscribed
- Last Modified By
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e When finished, click “OK” and then make sure to click “Save” on the Contact Layout page.

Congratulations, you’ve completed the installation and customization for VerticalResponse for AppExchange! By clicking on

any of the VR custom tabs you’ll automatically be set up with a VerticalResponse account or be linked your existing account

should one already exist.

Now you can create and send email campaigns and view the post-launch statistics update in the Custom Objects on the Lead

and Contact record level.
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4. Upgrading “VerticalResponse for AppExchange”

If you are an existing customer and have completed the installation and customization process above you actually just
“upgraded” as well! The new application now lives within your salesforce.com account and the next step would be to
uninstall the older version. You will notice that the AppExchange drop-down menu in your account shows two entries for
“VerticalResponse” and you can differentiate between the two as the new version contains additional tabs (Reports and
Dashboards).

By uninstalling the older version of VerticalResponse for AppExchange no data will be lost, you are simply removing the app
from your salesforce.com interface. To uninstall the older version of VerticalResponse for AppExchange, please follow the
instructions below:

¢ (o to Setup > App Setup > Exchange > Installed Apps
e Locate “VerticalResponse 2.0” which is the Download Name
e (Click “Uninstall”

NOTE: You will see a warning page requiring you to carefully review and confirm your decision to uninstall the app. You can
proceed with the uninstall as the new application is already installed and no data will be lost.
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